
EffEctivE planning for 
rE-intErviEws in pErson 

or ovEr thE phonE



QuEstions to ask bEforE thE 
rEintErviEws

• Policies adopted by the state.
• Is the work temporary, seasonal, or both?
• Is there a way to obtain additional phone 

numbers?
• What services are provided by the state?
• Does the state have the HEP and CAMP 

programs?
• Where do families usually move from?



familiarizE yoursElf with thE 
rE-intErviEw form



can thE rEintErviEw 
QuEstionnairE bE fillEd out 
bEforE spEaking with thE 

family?



prEparE for
in-pErson 

rEintErviEws

It is recommended that you prepare as much 
of your questionnaire as you can ahead of 
time.
• Worker’s name (Person who signed the COE)
• Address
• Phone number
• Child’s name
• DOB
• COE number



organizE thE addrEssEEs in 
googlE maps 

Remember not to include any Personally Identifiable Information (PII).



what matErials 
should you bring 
whEn conducting 
rEintErviEws?



• Business cards
• Door hangers
• MEP brochures
• State resources
• HEP and CAMP brochure (If available)
• Flashlight
• Extra clothes
• Snacks  and water YOUR NAME



havE rEsourcEs for familiEs



lEarn about 
thE statE crops



how will you EnsurE 
that thE family is 

comfortablE 
answEring your 

QuEstions?



possiblE 
convErsation 

startEr

• Hello. My name is Evelyn, and I work with 
Mrs. Juanita from the Migrant Education 
Program. I have been tasked with updating 
the participants’ information in our system 
to ensure its accuracy. Do you have a couple 
of minutes to go over the information with 
me? 

• Remember to always ask how the children 
are doing in school.



• Children names

• DOB

• Grades

• School name

• Emails

• Phone numbers

Always start by verifying 
information that the family 

would be familiar with.



phonE basEd rE-intErviEws

• Separate the reinterviews by area code. 
• Have a number that is from the local area.
• Sideline is a good app to use to mask your phone 

number.
• Have an MSIX account.
• Have resources.



sidElinE



organizE thE rEintErviEws



crEatE a digital businEss cards

Send a digital business card to the 
family to let them know who you are 

and whom you work for.



whatsapp

• When encountering a 
disconnected phone number, 
use WhatsApp.



how to know if 
a family has 
whatsapp

• Open WhatsApp
• Click on the plus sign
• Select a new contact from the list
• Type the family/OSY phone 

number



• Use MSIX and see if the family has been signed 
up for the MEP in another state.



how far back in timE can 
you look to confirm 

Eligibility?



if thE information on 
thE coE doEsn't match 
thE rEintErviEw form, is 

thE family inEligiblE 
for thE mEp?



papErwork

•  Keep thorough notes of 
what each family tells you. 
Clear notes provide a good 
picture for the re-interview 
panel. Write as many 
notes as needed to share 
the specifics of each 
family. 



may wE discuss thE 
rEsults of thE 

rEintErviEws conductEd 
with othEr statEs for 
training purposEs?



confidEntiality

• NO, remember we all signed a 
confidentiality agreement. It is 
important to keep your work 
confidential. 



Evelyn Arevalo
Project Specialist
770-540-0178 - cell
earevaloidrc@gmail.com
www.idr-consortium.net

contact information

http://www.idr-consortium.net/
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